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PILLARS OF RESPONSIBLE PROPERTY INVESTING

Sustainability Profile

Piedmont Town Center

Property name: Piedmont Town Center
Location: Charlotte, North Carolina

Building Type: 2 Office Towers, 2 Parking Decks,
18 Retail Spaces, 178 Residential Condominiums

Building Size: 437,078 SF
Constructed: 2005
Acquired: 2007

Property Manager: Lincoln
Property Company

Property Overview

Piedmont Town Centeris a 437,078 square foot Class

A office park located in the prestigious SouthPark
submarket of Charlotte, North Carolina. The park
consists of two eight-story office towers, Piedmont
Town Center One and Piedmont Town Center Two, two
parking decks, and eighteen retail spaces. There are also
residential condominiums which are jointly managed

by Lincoln Property Management and the residential
management company. The property was constructed
in 2005 and acquired by Principal Real Estate in 2007.

Piedmont Town Center stands as a distinctive
destination within one of the nation’s most dynamic
and rapidly expanding metropolitan regions. This
sophisticated mixed-use property seamlessly integrates
into SouthPark’s luxurious landscape of premium retail,
exceptional dining, and upscale amenities. Tenants

and visitors alike can enjoy the convenience of on-

site shopping and dining options, while also exploring
walkable attractions that surround this thoughtfully
designed complex.
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Improving Sustainability

Lincoln Property Company is committed to Principal’s
Pillars of Responsible Property Investing (PRPI)
platform and its initiatives by reducing energy and
water consumption, diverting waste, reducing costs, and
improving the satisfaction, wellness, and experience of
tenants and guests at Piedmont Town Center.

Lincoln Property Company management and
engineering teams are committed to sustainable
operations and maintenance throughout the property.
Through ongoing tracking and conserving of water

and energy, striving to reduce landfill waste, and
implementing sustainable building standards, rules, and
regulations, the team ensures that building operations
are in line with the PRPI standard.

Energy Efficiency

At Piedmont Town Center, energy conservation

stands as a cornerstone of operational excellence.

The property maintains rigorous oversight through
comprehensive ASHRAE Level 1 and 2 audits conducted
every four years, providing crucial insights into building
performance while guiding strategies to optimize
operational costs and reduce environmental impact.

The property’s commitment to energy innovation is
exemplified through several strategic implementations.
The installation of six self-contained, water-cooled
unitary devices (SWUD) promises to deliver substantial
annual energy savings of up to 17%. Furthermore,

both Office Towers are equipped with a Mach Energy
Management System, offering real-time energy
monitoring and automated alerts that enable the
property team to make data-driven decisions for optimal
energy conservation.

Multiple efficiency upgrades demonstrate the property’s
comprehensive approach to energy management.

The installation of Variable Frequency Drives (VFD) on
cooling tower water pumps yields annual savings of
30,000 KWH, translating to approximately $2,800 in
cost reduction. The Variable Air Volume (VAV) System
reconfiguration, tailored to specific tenant lease areas,
results in more efficient after-hours HVAC operation,
generating annual savings of $500 per building and
10,000 KWH reduction.

Further enhancing efficiency, the implementation of
Critical Zone Reset programming in each Office Tower’s
HVAC system delivers significant annual electrical

cost savings of $6,000 per building. Additionally, the
replacement of aging water source heat pumps with

modern, high-efficiency units featuring updated 410a
refrigerant demonstrates the property’s ongoing
commitment to equipment modernization, achieving an
estimated 10% reduction in annual energy consumption.

Water Conservation

Piedmont Town Center demonstrates exemplary
leadership in water conservation through strategic
infrastructure improvements. The property’s
comprehensive water management approach includes
the installation of state-of-the-art touchless flush valves
in all restrooms, replacing standard manual fixtures.
This upgrade alone achieves remarkable water savings
of approximately 732,736 gallons annually. Further
enhancing their conservation efforts, the property
utilizes advanced smart irrigation controllers to optimize
landscape water usage. This intelligent system has
earned the Piedmont Office Towers a Tier 3 irrigation
rate classification, delivering both cost efficiency and
significant water conservation benefits.

Landscaping

To save water in drought conditions and reduce the

use of chemicals, 6,000 square feet of fescue lawns
were replaced with artificial turf. With this change,
approximately 33,000 gallons of water are saved each
year,and hundreds of pounds of pesticides and fertilizers
have been eliminated. In addition, artificial turf helps
reduce noxious emissions and reduce grass clippings in
landfills. Native plants, non-invasive plants, and drought
tolerant plants have also been introduced into the
landscaping at Piedmont Town Center.

Waste Management

Piedmont Town Center champions sustainable waste
management through a comprehensive recycling
program that actively reduces landfill impact while
delivering cost efficiencies. Through partnerships with
waste removal vendors, the property maintains an
optimized recycling infrastructure that encompasses
both cardboard and single-stream materials. The
property team facilitates seamless participation by
providing strategically placed, clearly marked recycling
receptacles throughout the facility, making sustainable
disposal practices convenient for both tenants and staff.
This thoughtful approach to waste management not
only demonstrates environmental stewardship but
also creates measurable value through reduced
disposal costs.

Sustainability Profile | Piedmont Town Center 2



Vendor Selection

The Lincoln Property Company management and
engineering teams work closely with vendors to evaluate
opportunities to improve sustainability through the
procurement and use of green materials and products
that will have minimal impact on the environment,

while maintaining the high standard of quality which
contributes to the comfort and wellness of tenants and
guests. Specific sustainability practices and requirements
have been incorporated in the language of contracts,
service and consulting agreements, and construction
rules and regulations with clear expectations of products
and services.

Lighting Retrofits

Piedmont Town Center has implemented comprehensive
lighting upgrades across its facilities, achieving
substantial energy savings and environmental benefits.
In the loading docks and stairwells, the replacement of
fluorescent bulbs with LEDs yields annual energy savings
of 19,482 KWH, reducing CO2 emissions by 18.8 metric
tons per year.

A significant transformation in the seven-story parking
garages involved converting T8 fluorescent lamps to
LEDs. This upgrade delivered impressive results with

a 52% reduction in wattage and annual electrical cost
savings of $15,726, equivalent to eliminating 156 tons
of CO2. The environmental impact parallels planting
43 acres of trees, removing 38 vehicles from the road,
conserving 461 barrels of oil, or saving 19,376 gallons
of gasoline annually, according to US Environmental
Protection Agency metrics.

Throughout the Office Towers, an extensive LED
conversion project encompassing restrooms, common
areas, stairwells, and back-of-house spaces generates
estimated annual energy savings of 241,476 kWh. The
modernization extends to the common area hallways
across 16 floors in both towers, where fluorescent
fixtures were replaced with energy-efficient LED
fixtures with 10-year warranties and 50% reduced
energy consumption, achieving a payback period under
two years. In tenant office areas, the replacement of
T8 fluorescent bulbs with LED alternatives has
enhanced bulb longevity while delivering a 52%
reduction in wattage.

Tenant Engagement

The success of Piedmont Town Center’s sustainability
initiates can be attributed to the property management
team and their consistent tenant engagement practices.
The property management team hosts an annual Earth
Day event to provide a more in-depth understanding of
sustainability and conservation at work and at home by
distributing Energy Saving Tips, having onsite recycling
opportunities for clothes, electronics, and books, and
gifting plants to encourage personal gardening. The
team also hosts Energy Efficiency Day, which highlights
the achievements and awards Piedmont Town Center
has earned with its energy initiatives.

Building certifications and achievements are prominently
displayed in the lobby of each building and on the glass
entrance doors. These show tenants the property’s
commitment to sustainable operations on a building
level through certifications including LEED and ENERGY
STAR.

Successful practices depend on the engagement

of all participants, including tenants. The property
management team continues to have an open dialogue
with tenants, and potential tenants, on sustainable
building practices and initiatives, and maintain education,
communication, and engagement plans that are
appropriate for Piedmont Town Center. Tenants are
encouraged to use sustainable purchasing of products,
participate in the recycling program to reduce waste
stream of consumables, document shredding, batteries,
electronics, and bulbs.

Health and Wellness

Piedmont Town Center demonstrates an unwavering
commitment to occupant health and wellness through
thoughtful design and proactive management. The
property’s architectural excellence features expansive
floor-to-ceiling windows that flood interior spaces with
abundant natural light while offering breathtaking views
of both the Southpark district and downtown Charlotte.
The dedicated management team maintains rigorous
standards for environmental quality, implementing
comprehensive protocols that optimize indoor air
quality, water quality, lighting systems, and acoustic
performance. This holistic approach to wellness creates
an exceptional workplace environment that prioritizes
occupant comfort and well-being.
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KEY FACTS, AWARDS, AND RECOGNITION About PRPI: The Pillars of
Responsible Property Investing

e LEED Existing Buildings: Operations and Maintenance (EBOM) (PRPI) initiative is a unique
Gold: 2010, 2015,2019, 2024 (Two Office Towers)' sustainable investment

latf developed to dri
o ENERGY STAR Certification: 2024 (Piedmont Town Center Two) gsiefr:r:ia]n;g\]/eer:gre]t aro1d e

¢ Kingsley Survey 2024 Overall Leasing Satisfaction score exceeds fiduciary governance. For more
the Kingsley information on how PRP! is
Portfolio Index delivering positive financial

and environmental results for

o Silver Award of Excellence from the National Association of Principal Real Estate, please

Landscape Professionals: 2021 visit https://www.principalam.

¢ |IREM Certified Sustainable Property: 2023 (Piedmont Town com/us/investment-strategies/
Center Two)' real-estate/responsible-property-
'In order to receive a certification, a fee was paid to LEED, and IREM to be evaluated and investing

for rights to use the certification.

Important information
Unless otherwise noted, the information in this document has been derived from sources believed to be accurate as of April 2025.

Real estate investment options are subject to risks associated with general and local economic conditions. Investing in real estate involves special risks,
including capital market pricing volatility, declining rental and occupancy rates, value fluctuations, lack of liquidity or illiquidity, leverage, development
and lease-up risk, tenant credit issues, and circumstances that can interfere with cash flows from commercial properties. Direct investments in real
estate are highly illiquid and subject to industry or economic cycles resulting in downturns in demand. Accordingly, there can be no assurance that
investments in real estate will be able to be sold in a timely manner and/or on favorable terms.

Integration of sustainability considerations and/or environmental, social and governance (ESG) factors is qualitative and subjective by nature. There is no
guarantee that the criteria used, or judgment exercised, will reflect the beliefs or values of any particular investor. Investment teams have a high degree
of investment process autonomy and may consider or weight sustainability and/or ESG criteria or factors differently (or not at all). For those teams that
consider sustainability and/or ESG factors as part of the investment process in strategies that are not explicitly sustainability and/or ESG-oriented, those
sustainability considerations and/or ESG factors are generally no more significant than other factors in the investment selection process, such that
sustainability considerations and/or ESG factors may not be determinative in deciding to include or exclude any particular investment in the portfolio.
Information regarding responsible practices or other sustainability metrics, including ESG data, differs by source and may not be accurate or complete.
Integration of sustainability considerations and/or ESG factors may present additional advantages or risks, may not protect against market risk or
volatility, and under certain circumstances may detract from investment performance. You should not make any investment assumptions based solely
on the information contained herein. Information is provided as additional insight into the relevant investment processes and should not be viewed as a
change in an investment team’s underlying investment objectives, strategies, risk parameters, or portfolio construction guidelines. There is no assurance
that any strategy or integration of sustainability considerations and/or ESG factors will be successful or profitable.

The property shown above is for illustrative purposes only and represents a real estate transaction previously entered by Principal Real Estate Investors.
There is no guarantee that Principal Real Estate Investors will enter any transactions having characteristics like those shown.

Third party rankings and recognitions are no guarantee of future investment success and do not ensure that a client or prospective client will experience
a higher level of performance or results. These ratings should not be construed as an endorsement of the advisor by any client nor are they
representative of any one client’s evaluation.

This document is not intended for distribution to, or use by, any person or entity in any jurisdiction or country where such distribution would be unlawful
under the securities laws of such.

This material covers general information only and does not take account of any investor’s investment objectives or financial situation and should not be
construed as specific investment advice, a recommendation, or be relied on in any way as a guarantee, promise, forecast or prediction of future events
regarding an investment or the markets in general. The opinions and predictions expressed are subject to change without prior notice. The information
presented has been derived from sources believed to be accurate; however, we do not independently verify or guarantee its accuracy or validity. Any
reference to a specific investment or security does not constitute a recommendation to buy, sell, or hold such investment or security, nor an indication
that the investment manager or its affiliates has recommended a specific security for any client account. Subject to any contrary provisions of applicable
law, the investment manager and its affiliates, and their officers, directors, employees, agents, disclaim any express or implied warranty of reliability or
accuracy and any responsibility arising in any way (including by reason of negligence) for errors or omissions in the information or data provided. This
material is not intended for distribution to or use by any person or entity in any jurisdiction or country where such distribution or use would be contrary
to local law or regulation.

Principal Real Estate Investors, LLC is the dedicated real estate group of Principal Global Investors.
Principal Asset Managements™ is a trade name of Principal Global Investors, LLC.

© 2025 Principal Financial Services, Inc. Principal®, Principal Financial Group®, Principal Asset Management, and Principal and the logomark design
are registered trademarks and service marks of Principal Financial Services, Inc., a Principal Financial Group company, in various countries around
the world and may be used only with the permission of Principal Financial Services, Inc.
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