
Principal Real Estate Investors and our expert property teams 
focused on driving health and wellness in buildings long before 
the arrival of COVID-19. Therefore, in the unprecedented year 
of 2020, our teams were able to take this base knowledge and 
work proactively to help ensure Principal buildings provided 
safe environments for tenants, residents, and visitors. Each 
team developed an action plan to meet the needs of their 
specific property, following CDC and location-specific guidance. 
They built upon their existing health and wellness practices 
from the Principal Pillars of Responsible Property Investing’s 
Health & Wellness Guidelines (Environmental, social, and 
governance policies, page 3-4), and added operations standards 
following best practices for COVID-19 mitigation. The teams 

implemented high-frequency cleaning protocols, sterilization 
equipment in high-traffic shared areas, disinfecting stations, 
hand sanitizing stations, and protocol signage. Air quality was 
audited to help ensure appropriate outdoor intake for clean 
air, spaces were rearranged to allow for social distancing, 
and PPE was secured for essential employees. Through it 
all, the property teams communicated frequently with their 
tenants, residents and Principal. We are very thankful for their 
adaptability and immense effort to create safer spaces.

In recognition of their outstanding COVID-19 responses, 
two properties have earned Principal’s Cornerstone Award 
Honorable Mention for 2021: 500 West 2nd and Summit at 
Washingtonian.
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PROACTIVE PLANNING
In February 2020, approximately one month before lockdowns  
began in the United States, the 500 West 2nd property team 
started developing COVID-19 plans. This proactive analysis  
allowed the property to thoroughly research best practices to 
inform their protocols.

COMMUNICATION
Throughout the COVID-19 crisis, the property team sent regular 
updates to Principal, providing clarity on financial and operational 
impacts. To prepare the building for re-opening, the property team 
submitted a re-entry plan to the Principal team to help ensure all 
guidance and protocols met best practices. The team continues 
to send monthly updates, which has allowed Principal to best 
understand how to meet the needs of the property team and 
tenants on an ongoing basis, and to share the knowledge learned  
at 500 West 2nd with other property teams.

The property team at 500 West 2nd Street in Austin, TX, exemplified exceptional communication 
and preparation in handling the COVID-19 crisis
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CLEAN SPACES
The team incorporated electrostatic cleaning, a form of 
spray disinfectant for surface sanitization, in their building 
cleaning protocol. In addition, bioluminescent testing was 
utilized to help ensure all microbial contaminants were 
eradicated. These protocols provided provided tenants 
some peace-of-mind when returning to the office.

CLEAN AIR
To help ensure clean air, the team sanitized HVAC coils, 
regularly changed filters, and installed bi-polar ionization 
equipment. If a positive COVID-19 case was reported, the 
building’s air dampers were opened for 24 hours to help 
ensure full air circulation. 

SOCIAL DISTANCING
To assist tenants in maintaining social distance, the team 
installed an access card reader on stair doors so stairwells 
could be utilized in addition to elevators, without sacrificing 
building security.

Summit at Washingtonian, located in Washington, DC developed a COVID-19 Task Force that  
consulted with an industrial hygienist and environmental engineers to develop COVID-19 protocols.

Moving forward

As communities reopen, we are confident our property teams will be at the 
forefront of developing plans that meet their buildings’ and tenants’ ongoing 
needs while providing efficient and healthy working and living environments. 
The flexibility we have seen at our properties has been outstanding, and we are 
continuing to monitor new trends and implement best practices.
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Risk Considerations
Past performance is no guarantee of future results.   Investing 
involves risk, including possible loss of principal.  Potential 
investors should be aware of the risks inherent to owning and 
investing in real estate, including value fluctuations, capital 
market pricing volatility, liquidity risks, leverage, credit risk, 
occupancy risk and legal risk.

Important Information
This material covers general information only and does not take 
account of any investor’s investment objectives or financial 
situation and should not be construed as specific investment 
advice, a recommendation, or be relied on in any way as a 
guarantee, promise, forecast or prediction of future events 
regarding an investment or the markets in general. The opinions 
and predictions expressed are subject to change without prior 
notice. The information presented has been derived from sources 
believed to be accurate; however, we do not independently verify 
or guarantee its accuracy or validity. Any reference to a specific 
investment or security does not constitute a recommendation 
to buy, sell, or hold such investment or security, nor an indication 
that the investment manager or its affiliates has recommended 
a specific security for any client account. Subject to any contrary 
provisions of applicable law, the investment manager and its 
affiliates, and their officers, directors, employees, agents, disclaim 
any express or implied warranty of reliability or accuracy and 
any responsibility arising in any way (including by reason of 
negligence) for errors or omissions in the information or data 
provided.
This material is not intended for distribution to or use by any 
person or entity in any jurisdiction or country where such 
distribution or use would be contrary to local law or regulation.

This document is issued in:
•	The United States by Principal Global Investors, LLC, which is 

regulated by the U.S. Securities and Exchange Commission. 
•	Europe by Principal Global Investors (EU) Limited, Sobo Works, 

Windmill Lane, Dublin D02 K156, Ireland. Principal Global 
Investors (EU) Limited is regulated by the Central Bank of 
Ireland. In Europe, this document is directed exclusively at 
Professional Clients and Eligible Counterparties and should not 
be relied upon by Retail Clients (all as defined by the MiFID). The 
contents of the document have been approved by the relevant 
entity. Clients that do not directly contract with Principal Global 
Investors (Europe) Limited (“PGIE”) or Principal Global Investors 
(EU) Limited (“PGI EU”) will not benefit from the protections 
offered by the rules and regulations of the Financial Conduct 
Authority or the Central Bank of Ireland, including those 
enacted under MiFID II. Further, where clients do contract with 
PGIE or PGI EU, PGIE or PGI EU may delegate management 
authority to affiliates that are not authorized and regulated 
within Europe and in any such case, the client may not benefit 
from all protections offered by the rules and regulations of the 
Financial Conduct Authority, or the Central Bank of Ireland. 

•	United Kingdom by Principal Global Investors (Europe) Limited, 
Level 1, 1 Wood Street, London, EC2V 7 JB, registered in 
England, No. 03819986, which is authorised and regulated by 
the Financial Conduct Authority (“FCA”).  

•	United Arab Emirates by Principal Global Investors LLC, a 
branch registered in the Dubai International Financial Centre 
and authorized by the Dubai Financial Services Authority as 
a representative office and is delivered on an individual basis 
to the recipient and should not be passed on or otherwise 
distributed by the recipient to any other person or organisation. 

•	Singapore by Principal Global Investors (Singapore)Limited 
(ACRA Reg.No.199603735H), which is regulated by the 
Monetary Authority of Singapore and is directed exclusively at 
institutional investors as defined by the Securities and Futures 
Act 2001. This advertisement or publication has not been 
reviewed by the Monetary Authority of Singapore. 

•	Australia by Principal Global Investors (Australia) Limited (ABN 
45 102 488 068, AFS Licence No. 225385), which is regulated 
by the Australian Securities and Investments Commission. This 
document is intended for sophisticated institutional investors 
only. 

•	This document is marketing material and is issued in 
Switzerland by Principal Global Investors (Switzerland) GmbH. 

•	Hong Kong SAR (China) by Principal Global Investors (Hong 
Kong) Limited, which is regulated by the Securities and Futures 
Commission and is directed exclusively at professional investors 
as defined by the Securities and Futures Ordinance. 

•	Other APAC Countries, this material is issued for institutional 
investors only(or professional/sophisticated/qualified investors, 
as such term may apply in local jurisdictions) and is delivered 
on an individual basis to the recipient and should not be passed 
on, used by any person or entity in any jurisdiction or country 
where such distribution or use would be contrary to local law 
or regulation. This material is not intended for distribution to 
or use by any person or entity in any jurisdiction or country 
where such distribution or use would be contrary to local law or 
regulation.

The Cornerstone Awards program acknowledges the leadership 
and engagement in environmental, social, and governance (ESG) 
efforts by Principal Real Estate Investors’ property teams and/or 
joint venture partners, with special emphasis placed on energy 
efficiency and ENERGY STAR®. Eligibility for the Cornerstone 
Awards is limited to property management teams and or/joint 
venture partners actively participating in Principal Real Estate 
Investors’ Pillars of Responsible Property Investing (PRPI) 
initiative.
Proprietary awards, rankings and recognitions are no guarantee 
of future investment success and do not ensure that a client or 
prospective client will experience a higher level of performance 
or results. These ratings should not be construed as an 
endorsement by Principal Real Estate Investors or any client, nor 
are they representative of any one client’s evaluation.
Principal Funds are distributed by Principal Funds Distributor, Inc.
© 2022 Principal Financial Services, Inc. Principal®, Principal 
Financial Group®, and Principal and the logomark design are 
registered trademarks of Principal Financial Services, Inc., a 
Principal Financial Group company, in the United States and are 
trademarks and services marks of Principal Financial Services, 
Inc., in various countries around the world.
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